000 “MYBUKC” (nanee — «[lMpoBangep»), B Nnuue reHepanbHoro ampekropa Naesnosa
[. H., gencreytoLLero Ha ocHoBaHuM YcTaBa, NyonukyeT HacToSLLMNIN OroBop O
npenocTaBneHnn BbIMUCTIUTENBHOW Cpeabl B agpec ntoboro omsnyeckoro nuua,
IOPUANYECKOro Nuua nn MHAMBMAYanbHOro NpeanpuHUMaTens, MMEHyeMOoro B
pganbHenwem «AGOHEHT».

HacTtoswee npegnoxeHne B COOTBETCTBUM CO CT. 437 [paxxgaHCKOro Kogekca
Poccunckon ®egepaunn sensetcs nybnmyHon ocdepton. Hactoswmim 4oroBop He
SIBNSIETCA JOrOBOPOM NPUCOEANHEHUS U MOXKET ObITb 3aK/OYEH B MMCbMEHHON hopme
Ha UHbIX YCINOBUSIX.

MomeHTOM akuenTa HacToswero [lJoroBopa cuntaetcsa perucrpaumss AGOHEHTOM
YyeTHoM 3anucu B JInuHom kabumHeTe. C MOMeHTa coBeplleHus akuenta AGOHEHT
CYMTaeTCsa 03HAKOMMBLUMMCS U COrNacmMBLUMMCS C HacToswmm [JoroBopom, 1 B
cooTBeTCTBUM C ['paxkgaHckum kogekcom PO ¢ MomeHTa akuenTta BCTynaeT ¢
[MpoBangepomM B AOrOBOPHbIE OTHOLUEHUS HA YCITOBUSAX, YKa3aHHbIX B HACTOSALLEM
[lorosope.

1. TEPMWHbI N ONPEAEJIEHNA

1.1. ABOHEHT — bM3MNYECKOE NNK KpUANYECKOE NNLO, U NHOVBUAYATTbHbIN
npegnpuHMmaTens, 3akntoumsllee (-ui) ¢ MNMposargepom Jorosop.

1.2. AKuenT — nosiHoe n 6e30roBopoyHOE NPUHATUE ABOHEHTOM YCIOBUIN HACTOSILLLETO
[orosopa.

1.3. Be6-canTt lNpoBaragepa — oanH n3 opuumanbHbix Beb-cantos https://moovixhost.ru,
npegocTaBnNALWLMA MHOOPMaUUIO O pasHblx BUaax BeluncnutenbHbix cpeq. B uenax
perynmpoBaHnsa OTHOLLEHUI CTOPOH NOANEXUT NPUMEHEHNIO TOT aapec Beb-canTta, Ha
KOTOPOM MPOM3BOANTCSA NpeaocTaBneHmne BblumcnmTenbHbIX Cpea COOTBETCTBYHOLLETO
Tvna. B cnyyae ncnonb3oBaHnsas ABOHEHTOM BbluncnntenbHbIX cpeq pasnnyHbIX TUMOB,
NHpOPMaLMA O HUX pa3MeLLaeTCa 1 ynpaBreHne Npon3BoaUTCS pasaesibHo Nno
KaXXgoMy BUAY Ha canTe, COOTBETCTBYOLEMY TNy BbluncnntensHoOM cpenbl.

1.4. BoluncnuTenbHaga cpefa — ouHaMmuyeckas, KOMOUMHMpOBaHHas, Heagenumas ycnyra,
npegHasHayeHHas ansa pewennsa 3agad AboHeHTa, obnagatowas Habopom
NOTPeOUTENBbCKMX XapaKTEPUCTUK, COBOKYNHOCTb KOTOPbIX ONpeaensieT ee COCTOsHME U
PYHKUMOHANBLHOCTb B NI060N KOHKPETHBIN MOMEHT BpeEMEHW. BbluncnutensHasa cpega
PYHKUMOHUPYET Ha annapaTtHoM obecnevyeHumn n ynpasnseTcs NporpaMmHbIm
NPOAYKTOM.

1.5. JlnueBon cyeT — aNEKTPOHHLIN cYeT B JINYHOM KabuHeTe, Ha KOTOPOM
oTobpaxkaeTcs NOCTYNMEHNE N pacXo4oBaHNE OEHEXHbBIX CPEACTB B CYET onnarbl
Ycnyr AboHeHTa. Jlnuesble cyeTa BeQyTCs pa3gefibHoO B KaaoMm JInyHom kabuHeTte
ncxoas U3 BUAOB MCNOSb3yeMblX BoluncnutensHbix cpen. O6beanHeHne JnueBbix
CYETOB, NEPEHOC MEXAY NULIEBLIMIN CYHETAMM HE OOMYyCKaeTCs.

1.6. JInuHbin kabnHeT — Henybnu4yHbIN pasgen Beb-canTa MpoBarigepa, B KOTOPOM
NPOV3BOAMTCS YNpaBrieHme ycnyramm n nnarexamm, obMeH TeEXHUYECKON U
topuanyeckon nHpopmaumen. floctyn B JInyHbIN KABMHET NPON3BOANTCS C
MCNONb30BaHMEM FIOrMHA U Naporsis, KOTopble NPU3HATCA aHanorom
cob6CTBEHHOPYYHOW Nognucy (MpoCTon aNekTPoHHOW noanucebio) Co3gaHue



(pernctpaumns) JinyHoro kabmHeTa MOXeT BbITb NPON3BEAEHO HENOCPEACTBEHHO
ABOHEHTOM (C MCNONb30BaHNEM 3NEKTPOHHOM MOYTbI, NPOBEPEHHOIO TenedoHa 1 UHbIX
PEKBU3UTOB, NpUHaAnexalimx HenocpeacTBeHHO ABOHEHTY), Tak U UHBIM NiMLoM. [pu
3TOM, ecnu cosgaHue JlnyHoro kabuHeTa NpomMsBoaMTCS MHbIM NMuoM (Bnagenew
aKkkayHTa), Takoe Nuuo cYMTaeTca HageneHHoe NOIHOMOYMSIMU Ha COBEpPLUEHNE OT
nmeHn ABOHEHTa BCEX HOPUANYECKUX N (PAKTUYECKNX OENCTBUN (B TOM YUCIE Ha
NPUHATUE YCIOBUIM HacTosLwero [lJorosopa) n ero AeNCTBUSA B JIMYHOM KabuHeTe
Npu3HalTCs AeNCTBMAMN HenocpeacTBeHHO ABoHeHTa. Bonpockl goctyna K JlnyHomy
KabUHEeTY paspeLLarTcs UCKNIYNTENBHO Mexay AGOHEHTOM 1 Bnagenbuem Y4YeTHON
3anucum.

1.7. JIormH n naponb — yHUKanbHbI HAbop CMMBOMOB, HEOOXOANMbIN ANA 4OCTyna B
JInyHbIN KAOMHET, KOTOpPbIE Cry>KaT MaeHTUdunkaTtopom AGoOHEHTA.

1.8. NMAK 1 — npombILLneHHas nporpamMMHo-annapartHasa nrnargopma, 4OCTynHasi B CETU
WHTepHeT, ons pasBepTbiBaHUA, BHEAPEHMS U SKCMyaTauumn NpunoXXeHnn n
NHAPACTPYKTYP MHTEPHETA BELLEN, C NHHOBALMOHHON OU3NYECKON apXUTEKTYPON,
CXEMOW ynpasfeHusi, NporpaMMHbIMU peLleHUsIMU, pacrpeneneHHoN apxXnuTekTypou u
NpeAyCTaHOBNEHHbIMU CEPBUCAMM.

1.9. NAK — nporpammHo-annapaTHas nnatdgopma, 4OCTynHaa B ceTn MIHTepHeT, ans
pas3BepTbiBaHWSA, BHEOPEHNS, IKCNyaTaumm, pa3paboTkm n xoctuHra IT-
NHPPACTPYKTYP M APYrMX MHPOPMALMOHHBLIX cuctem ABGOHEHTaAMM Pa3HOro YPOBHS
3HaHu 1 kBanudukauum Ha 6ase intent based noaxoga. MNnatdopma npegocrtaBnsaeT
ABOHEHTaM JOCTYN K KONNEKUUN UHCTPYMEHTOB, HEOOXOANMbBIX ANSA pa3BepTbiBaHUA U
nocnegytLlern akcnnyataumm NpoayKToB, pa3BePHYThIX Ha PasnmyHbIX KOHUrypaumsax
KOMMOHEHTOB COBPEMEHHbIX I T-MHGPACTPYKTYP.

1.10. MNMoTpebutenbckas xapakTepPUCTMKa BbIYUCINTESNTbBHON Cpeabl — CBOMCTBO
BbIYUCIIMTENBHON Cpefbl, MOANMULMPYIOLLIEE, pacLLUMPSIOLLEE UM OrpaHnYMBaloLLee
ee PyHKUNOHasnNbHbIe BO3MOXHOCTU. [1oTpebutensckasa xapaktepucTmka peanmsyeTtca
COOTBETCTBYHOLMMM NporpaMmMHbIMU U/vnn annapaTtHeiMu cpeacteamu MAK1 nnu MNMAK
N NPpUAAETCA BbIYUCIIMTENBHON Cpefe Npu co3haHum Unm B Npouecce aKkcniyartaumm
BbIYUCIIUTENBHON Cpeabl.

1.11. MNMpaBnna npegocTaBneHns ycnyr — OKYMEHT, onybnvkoBaHHbIN Ha Beb-cante
MpoBangepa B pasgene “LoKyMeHTbI”, onpeaenatowmn NopsaaoK okasaHus n
ncnonb3oBaHua ycnyr lNpoeangepa n asnsowmnncs NpunoxeHnem K HacToawemy
[orosopy.

1.12. MNpoBangep — OO0 «MYBUKC».

1.13. MNporpammHbIn NpoaykT — MNMporpammHasg yactb MNMAK 1 n/unu MAK. MporpammHbin
NPOAYKT siBNsieTca nporpammon ana 9BM moaynbHOro tmna, MCNonHAKLWENCS Ha
annapatHomMm obecneyveHumm MNAK 1 n/vnum MAK.

1.14. Tapud — onncaHme Habopa onpeneneHHbIX NnapameTpoB ycnyr MNpoBangepa (kak
TMMNOBOW, TaK U HacTpamBaeMbli AGOHEHTOM) N NX CTOMMOCTb, yKa3aHHble Ha Beb-
cante lNpoBangepa.

1.15. Ycnyra — npegoctaeneHme A6oHeHTy NpoBangepomM ¢ NpUMEHEHNEM
lMporpammHoro npoaykra BelumcnurensHom cpeabl, obnagarowen psaom



MoTpebutenbcknx xapakrepucTtuk. na Ycenyrn B Tapude, B onncaHmm
BblYUCIIUTENbHbBIX Cped, B NpaBuiax NpeocTaBeHns ycnyr MoryT ObiTb YCTaHOBIEHbI
crneumanbHble YCroBMS U/Un orpaHNYeHnst NCNONb30BaHWsS YCnyru, BKAOYas, HO He
OrpaHNYMBasiCb: Npeaenbl Harpy3k1, BUAbl JONYCTUMbIX NPUNOXKEHUIA, OFPaHNYEeHUs Ha
mMacwTabupoBaHue, TpeboBaHUA K NpeaBapuUTENbHOM U/Mnn nocnenyoLen HacTporike,
YCNOBUSI COBEPLUEHNSA onpeaeneHHbIX 4ENCTBUIA, CPOKN OKasaHna YCnyrn, Nopsigok u
NepUOANYHOCTb CNNCaHMA OEHEXHbIX CPeacTB ¢ Jluuesoro cyeta u ap.

1.16. YyeTHas 3anucb (YyeTHasa 3anncb AGOHEHTA) — COBOKYMHOCTb AAHHbIX O
ABoHeHTe, HeobXxoaANMbIX ANsi NPeAoCTaBNeHNS YCrnyr co CTOPOHbI MNMpoBangepa.
YyeTHas 3anucb cosgaetca AGOHEHTOM npu noMoLum NMporpaMMHOro NpoaykTa u
npuHagnexut MNpoBangepy. YyeTHasa 3anncb no3eonset AGOHEHTY OCyLLECTBNATb
cnegylowme ENCTBUSA, BKOYas (HO HE OrpaHNYMBasiCb): aBTopuU3aunto
(ayTeHTMduKkaumo) AboHeHTa B [porpaMmMHOM NpoAayKTe, 3akas, ynpaBneHue 1
nonb30BaHWe Ycnyramm, AOCTYN K HACTPONKaM, CTaTUCTUYECKMM NoKasaTensiMm 1 UHbIM
AaHHbIM 06 ncnonb3oBaHun Nonb3oBaTtenem Ycnyr.

1.17. SaaS (ycnyra npegocraBnsiemMbie No mogenn SaaS, cepBuc npegoctaBnsgemMble
no mogenu SaaS) — (oT aHrn. software as a service — nporpammHoe obecneyeHme Kak
ycrnyra) — otaesibHbIA TUN NOTPEBUTENBCKOM XapaKTEPUCTUKN BbIMUCIINTENBHOM
cpeabl, NpeacTaBnstowmn cobor OAnH NN HECKOSNBKO 3K3EMMNSPOB pa3paboTaHHOro
[MpoBangepomM nporpaMMHOro obecneyeHns nnu aK3emMnsipoB NPOrpaMmMHOro
obecneyeHnsa TpeTbUX NuL, pasBepHyTOro 1 AKCnyaTMpyemMoro cpeactasamm
lMporpammHoro npogykra, Ha 6ase annapatHoro obecneyenus MNAK nnu MNAK.
PasBepHyTOE B pamkax SaaS nporpammHoe obecrneyeHne MoXeT UCMNoNb30BaTbCA
OAHOBPEMEHHO HeCKOoNbKMmMnM ABoHeHTamMun, Npun 3Tom NporpammHbIn [NpoaykT
obecneunBaeT n3onaumio (pasgeneHme goctyna) Nonb3oBaTeNbCKUX AAaHHbIX U
y4YeTHOM MHpopMaLMK pasHbIX nonb3oBaTtenen. [Npn noaknyeHnn JaHHON
noTpebnTenbCcKon XxapakTepucTukn ABOHEHT He HeceT 3aTpaT, CBA3aHHbIX C
yCTaHOBKOW, OOHOBNEHNEM M NOAAEPKKON paboTOCNOCOBHOCTM NPOrpamMMHOro n
annapaTtHoro obecneyeHus.

2. MPEAMET JOrOBOPA

2.1. MNpoBangep Ha ycnoBusax HacToswero [JoroBopa npegoctaBnseT ABOHEHTY O4HY
NI HECKONbKO YCryr cornacHo 3akasdam ABoHeHTa, opopMMeHHbIM B JIM4HOM
kabuHeTe unn nocpeacteom nybnmnyHoro API. AGBOHEHT 06583yeTcsa NPUHATL U ONNaTUTb
3aKasaHHble YCrnyru.

2.2. Pa3smewyas 3aka3 AGOHEHT NoATBEPXKAAET, YTO OH C AOJHKHON OCMOTPUTENBHOCTbLIO
N NpeaBapuUTENibHO O3HAKOMUIICA C AOKYMEHTaUNEN, pa3meLleHHon Ha Beb-cante
MpoBangepa 1 B JInuHOM KabuHeTe.

2.3. NpoBangep npuctynaeT K okasaHuio YCnyru rno KaxaomMy 3akasy ¢ MOMeHTa
cnucaHus ¢ JInueBoro cyeTa AeHEeXHbIX CPeACTB 3a 3aKka3aHHyto Ycnyry, a B criyvyae
NpeaoCcTaBneHNs OTCPOYKMN onnaTbl — C MOMEHTa co3aaHus (NOAKMIoYEHNS)
MpoBangepom Ycnyrn. Ecnu Yenyra npegycmatpmBaeT HE06X04MMOCTb COBEPLLEHUS
lMpoBangepom OeNCTBUIN MO NOOKITHOYEHUIO U/UNW HACTPOMKe Ycnyru, ecnu MHoe He
onpeaeneHo NpoBanaepom, yKkazaHHble 4ENCTBUS COBEPLUAKOTCS B CPOK A0 5 (NATKn)
pabounx gHen.



2.4. Bce Ycnyrm npepgoctasnstotcs [NpoBangepom no NPUHLKUNY «Kak ecTb» U Npu
YCIOBUWN HaNU4YnNs TEXHUYECKON BO3MOXHOCTU MUX NPeaoCTaBreHus.

3. MPABA U OBA3AHHOCTHU CTOPOH
3.1. MNMpoBangep obasyeTcs:

3.1.1. okasblBaTb YCNyru Hagnexaiimm obpasom 1 B CTPOrom COOTBETCTBUM C
yCcroBusamMun n TpeboBaHnsIMn, N3N0XKEHHbIMWU B HacToswem [lorosope v
[MpunoXxeHnsamn K Hemy;

3.1.2. obecneunTb NpegocTaBnenne Ycnyr 24 yaca B CyTKU, €XXegHEBHO 6e3
nepepbiBOB B COOTBETCTBUU C YCNOBUSAMKU HacToswero [lorosopa v NpunoxeHuin K
HeMy, 3a UCKITOYEeHNeM NpoBeaeHNa HeOBXO0aUMbIX MPOUITAKTUYECKMUX N PEMOHTHbIX
paboT, a Takke 06CTOATENLCTB/PAKTOPOB, NPEeAYCMOTPEHHbIX 7 rNaBoOW HAaCTOSALLEro
[loroBopa;

3.1.3. NnpeaocTaBnTb BO3MOXHOCTb perncTpaunm B JInyHoM KabuHeTe;

3.1.4. BecTn Jlnueson cyeT, Ha KOTOPOM CBOEBPEMEHHO OTpaXaTb MOCTYMMEHNA
crnvcaHusi CpeacTs B onnarty ycnyr;

3.1.5. nHpopmmpoBatb 06 nameHeHUAx B Tapudax, MNpaBunax npegocTaBneHns yenyr,
ny6rvkys cOOTBETCTBYHOLLNE YBEOOMIEHUS U/UN HOBbIE pedakunn Ha Beb-canTe
lMpoBangepa. B cnyyae Hecornacusi C HOBOW pefakumen JOKYMEHTOB ADOHEHT MOXET
pacToprHyTb [loroBop B cootBeTcTBun c n. 10.3;

3.1.6. coxpaHsaTb KOHPUAEHUNANbHOCTb MHGOPMaLMK, NMONYyYEeHHOW Npu perncTpaumm B
JInyHOM KabuHeTe, 3a UCKNIOYEHMEM CrlyYaeB, NPeayCMOTPEHHbIX AENCTBYHOLLUM
3akoHogartenscTtBoM P® n HacTosawmm [JoroBopowm;

3.1.7. ochopmnATb YyHMBEpCanbHble nepeaaToyvHblie JokyMeHThl (Janee — YI1) B
nopsiake, onpeaerieHHoM HacToswmum [JoroBopom.

3.2. [poBangep nmeet npaso:

3.2.1. npuBnekaTb K ucrnonHexuto [lorosopa Tpetbmx nuy. OTBETCTBEHHOCTb 3a Ntobble
AencTems n/mnn 6e3aencTeurs NpuBneYeHHbIX MNpoBangepomM TPETbUX NUL, HECET
lMpoBangep B NOSIHOM 06HLEME;

3.2.2. TpeboBaTb CBOEBPEMEHHOM OMnathbl YCNyr, Oka3biBaeMblX MO HAaCTOSALLEMY
[orosopy;

3.2.3. NpMOCTaHOBUTL/NPEKPaTUTb OKa3aHne YCnyr, yaanuTb YCnyry B cnyyae
HapyLweHus [Jorosopa u [NpunoXxeHnn K Hemy;

3.2.4. 3anpawwuBaTb Yy AGOHEHTa AOKYMEHTbI, MOATBEPXKAAOLWME JOCTOBEPHOCTL U
NONHOTY cBefeHu 06 ABOHEHTEe, ero NpeacTaBUTENAX, cornacue Ha obpaboTky
NepcoHarnbHbIX AaHHbIX NUL, CBEAEHUSA O KOTOPLIX NpeacTaBneHbl ABOHEHTOM, a Takke
NHbIX CBEAEHUN, CBSA3aHHbIX C OKa3aHMeM Ycnyr, B TOM YUCIE, HO HE UCKITHOYUTENBHO,
NPaBOMEPHOCTb AEATENBbHOCTU, ANs1 KOTOPOW UCNonb3yTca Yenyru (Hanpumep,
HanMune HeobxoaMMbIX NMULEH3UIA, pa3peLLEH NpaBoobnagaTens v np.), OTBETbI Ha



npeTeH3un TpeTbhx nuy. TpebosaHue NpoBargepa NOANEXUT UCMOSTHEHMIO B CPOK He
6onee ogHoro pabo4yero AHA C MOMEHTa HanpaBfeHns, eCNN NHOW CPOK He yKa3aH B
TpeboBaHuu.

3.3. ABoHeHT 0ba3syeTcs:

3.3.1. 0O MOMeHTa 3akntoveHns [loroBopa 03HAaKOMUTLCH C YCNOBUSIMU HACTOSILLLENO
[loroBopa, NpunoxeHun K Hemy 1 Tapudpamm, xapakrepucTmkamm Ycnyrm n ycrnoBusamm
€e UCnosib30BaHus;

3.3.2. BbINONHATL BCe yCroBus n TpeboBaHuns, n3noxeHHole B [loroBope u
MpunoxeHnax K Hemy B Te4eHMe BCEro cpoka AencTBus HacToswero [loroBopa;

3.3.3. npegocTtaBuTb Npu permctpauum B JInuHOM kabnHeTe, a Takke NoOAOEePXKMBaThL B
TEeYeHMe BCEro Cpoka AENCTBUSA 4OroBopa AOCTOBEPHBLIE U aKTyarlbHble JaHHbIE, B TOM
4yucne, HO He OrpaHMYMBasICh: NIATEXHbIE PEKBU3NUTLI, MOYTOBLIN U HOPUANYECKUN
agpeca, Homepa TeneoHoB, agpec 3MEKTPOHHOM MOYThI, MHbIE CBEAEHMS,
Heobxoagumble Ans ucnonHeHus dorosopa. Npon3eBognuTe 0GHOBNEHNE CBEAEHNIN HE
nosgHee 5 (NATn) pabounx AHEN C MOMEHTA NX U3MEHEHUS;

3.3.4. obecneunTb KOHOMAEHUMANBHOCTb NIOrMHA U NAPONS, YYETHbLIX AAHHbIX,
NCnonb3yembiX A1 BOCCTAaHOBMEHNSA AocTyna K JIndHoOMy KabuHeTy, Npon3BoanTb
nepuogmyeckoe obHOBNEHME Naponen, NPUMEHATb CTONKNE K B3NOMY KOMOMHaLuu;

3.3.5. cneanTb 3a COCTOAHNEM U CBOEBPEMEHHBIM MOMOIHEHNEM CBOEro J1nueBoro
cyeTa, CBOEBPEMEHHO NPOM3BOANTL onnarTy;

3.3.6. obecneunTb 3alLMLLEHHOCTb U aKTyanbHOCTb BEPCUI NPOrpamMMHOro
obecneyeHns, pasMmeLLeHHOro 1 akcnnyaTnpyemoro AGOHEHTOM C UCNOSIb30BaHMEM
Ycnyr lNpoBangepa no Hactosiwemy [JoroBopy, B TOM YUcne npuHUMaTb Mepbl K
CBOEBPEMEHHOMY YCTPaHEHNIO OBHAPY>XEHHbIX YSI3BUMOCTEN;

3.3.7. npyHMMaTh Hagnexaiime Mepbl K Nnepnoanyeckon nposepke onybrnMKoBaHHbIX Ha
Beb-cante NpoBanaepa nameHeHun [lorosopa v NpunoxeHun Kk Hemy, Taprudos, a
TaKke OPYrnx TEXHONOMMYECKNX U OPraHn3aumMOHHbIX UBMEHEHWI;

3.3.8. npu3HaBaTb K cornawaTbcs ¢ TeM, YTO Npu nosnydeHun ot lNpoBangepa
cooTBeTCTBYOLWMX Yenyr [NpoBanaep He SABNAETCA U HE MOXET ABMSATbCSA
06paboTynkom nHopmaunm B BeluncnvtenbHbIX cpeaax, B T.4. ABNATbCS
NHULMATOPOM Nepedaym MHgopMaumu, onpeaensTb nonyyarens ykasaHHOM
NHpopMaLNKN, N3MEHATb MHOpMaLMIo, NnepeagaBaemMyto AGOHEHTOM.

4. CTOMMOCTDb YCAIYT, NOPAAOK PACHETOB U NMPUEMKH

4.1. CtonmocTb Ycnyr no HacTosweMy [loroBopy onpeaensatoTcs AENCTBYOLWNMM
Tapudamu, aktyanbHast MHopmaLumst O KOTOPbIX pa3MeLleHa B JInyHom kabuHeTe
n/wnun Ha Beb-cante MNMpoBangepa.

4.2. Onnata no HactosiweMy [JoroBopy Nnpon3sBoauTcs B pybnsx aBaHCOBbLIM NNaTEXOM
TEMW METOOAMWN, KOTOPbIE AOCTYMHbI B JINYHOM KabuHeTe. ®akT onnatbl ycnyr
cuMTaeTcsa NoATBEPXAEHHbIM MOCIe NOCTynneHnsa ceeaeHnn n3 6anka MNpoeangepa o
3a4YMCIIEHNN OEHEXHbIX CPeACTB Ha pacyeTHbIN cHeT NpoBangepa n ngeHTudnkaumm



nnaTexa B COOTBETCTBUM C €0 Ha3Ha4YeHnem (ansa onnaTtbl 6aHKOBCKMM NepeBoaoM)
NI NOCTYNNEHNA CBEAEHMI OT NNATEXHOW CUCTEMbI O COBEpPLLEHUN NNaTexa (ans
3MEKTPOHHbIX CPEeACTB nnaTtexa). MaoeHTndunkaumnsa nnarexa MoXeT 3aHnMaTh 4o 2
(aByx) paboumx gHen, He cunTasn OHS 3a4MCNEHUS OEHEXHbIX CPEACTB.

4.3. lNMponsBeaeHHble ADOHEHTOM NnaTexu oTpaxarTcsa Ha JinueBom cuyete AGoOHEHTa.

4.4. MNpun onnate 6aHKOBCKUM NMepeBoAOM NiiaTeXHble JOKYMEHTbI JOKHbI OblTb
ogopmrieHbl AGOHEHTOM C 06513aTENBbHOM CChINIKOW B HA3HA4YeHUN NnaTexa Ha HoMep
cyeTa u/munu c obsizaternbHbIM COBMIOAEHNEM UHBIX ONOSTHUTESbHBIX UHCTPYKLUUA,
yKasaHHbIX B c4eTe unu JInyHom kabuHete.

4.5. AGOHEHT CaMOCTOATENTIbHO HECET OTBETCTBEHHOCTL 3a NPaBUMbHOCTbL U
CBOEBPEMEHHOCTb MPOM3BOAMMbBIX UM NNaTeXen, 3a COOTBETCTBME UCMONb3YEeMbIX
PEKBU3UTOB, PEKBU3NTAM, yKadaHHbIM B cyeTe. Bbibop meTogoB onnarhl,
hopMMpOBaHME CHETOB B COOTBETCTBMM C CO3[aHHbIM 3aKka3oM ABOHEHT NpoM3BOaUT
CaMoCToATENBHO B JIMYHOM KabuHeTe.

4.6. B uensax asTomatmsauumn onnatbl ycrinyr AGOHEHT MOXET BOCMNOSIb30BaTbCS
dyHKumen AsTonnarexa. ABTonnatéx HacTpamBaeTcsa cpeactsaMmm JIndHoro kabuHeTa
N NNATEXHbIX CUCTEM, C MOMOLLbIO KOTOPbIX COBEPLLUAETCH aBTOMAaTUYECKU NIaTEX.
HacTtpauBasa gyHkumto ABTonnarexa ADOHEHT cornallaeTcs ¢ TEM, YTO BCE NNaTexu,
BbIMOSIHEHHbIE aBTOMAaTMYECKMM 06pa3oMm, BbINOSTHEHLI C M0 BEAOMA U MO €ro
yKaszaHuto. ABTOMaTU4ECKME NaTexn Npon3BoasaTca 40 MOMEHTA, Noka He byayT
OTKItoYeHbl ABOHEHTOM B JInyHOM KabuHeTe.

4.7. Ecnn nHoe He ykasaHo B ycrnoBusax Tapuda, CToMMOCTb Ycnyr NognexuT onnarte
Ha ycnoBusax aboHeHTckon nnaTbl. MMHMManbHbIM CPOK OKa3aHWs U OnnaTbl YCnyr,
€Cnn NHOe He yKa3aHo ycnosusMmn Tapuda, ABNsSeTcs OANH Mecsl,.

4.8. B 3aBucMMoCTM OT KOHburypaumm, npm Boibope n onnare AGoOHEHTOM
BbluncnurensHoun cpeabl, 4ONOSTHUTENBHO K Tapudyy MOXeT B3MMaTbCA
€ANHOBPEMEHHbIN (PMKCUPOBAHHBIN NIIaTeX 3a NOLKN0YEeHMe, pasMep KOTOPOro
ycTtaHaBnmBaeTcs NpoBangepom. B cnyyae Hecornacusi ¢ eqMHOBPEMEHHbLIM
domKcmpoBaHHbIM nniatexom, Npoearaep octaBnseT 3a cobon NpaBo OTkasaTtb B
npegocTaBneHnn Ycnyru.

4.9. MNpoBangep BrnpaBe B OAHOCTOPOHHEM MOPAAKE USMEHATb CTOMMOCTb YCNyr,
ny6nunkys HoBble Tapudbl Ha Beb-cante MNpoBangepa n B JinuHom kabuHeTe.

4.10. B cnyyae, ecnu ABoHeHTy Obina npegocTaBneHa ckuaka Ha Ycnyrm ucxoas us
yKasaHHOro B 3akase nepuoga okasaHus ycrnyr n otkase ABoHeHTa oT Ycnyr oo
NCTEeYEeHUs ykaszaHHOro nepuoaa, lNpoeanaep BnpaBe Npon3BECTU NepepacyeT
CTOMMOCTW YCnyr UCXOAS LiEH, NPUMEHSIEMbIX B NEpMOA 3akasa 6e3 yueTta CKUOKW.

4.11. B cnyvae, ecnu ABGOHEHT ABNSIETCS HOPUOANYECKMM NULIOM/MHANBMAYANbHbBIM
npegnpuHMMaTenem, okasaHue ycnyr oopMnsaeTcsl yHMBepcarnbHbIM NepeanaTtoyHbIM
AokymeHToM (ganee — YT1[).

4.12. MNMpoBangepom B JInuHom kabmHeTe He no3gHee nepsbix 5 (NATN) pabounx aHewn
MecsiLa, CneayrLLero 3a MecsiLleM okasaHusi ycnyr, hopMmpyeTcs anekTpoHHas
BEPCUS YHUBEPCAIbHOro NepeaaToYHoro AokymeHTa. B cnyyae, ecnn AGOHEHTOM He



3asBneHbl BO3paXKeHNs OTHOCUTENBHO KavyecTBa U CTOMMOCTU YCnyr B TeYeHne 5
(MaTn) paboumx gHen ¢ momeHTa chopmmpoBanusa YN[ B JlInyHom kabuHeTe, ycnyrm
CYMTaKTCA OKa3aHHbIMU U MPUHATBIMKU B MOHOM 06beme, He3aBMCUMO OT
AanbHenwero aktndeckoro nognucaxdna Y.

4.13. Otnpaska opurmHanos Yl nponsBoguTcs ogHMM U3 cnocoboB, BbIOPaHHbIX
ABOHEeHTOM B JIn4yHOM KabuHeTe:

4.13.1. eXXeMEeCAYHO C MOMOLLbIO CUCTEMbI NTIEKTPOHHOIO AOKyMeHToobopoTa Ananok,
a pPaBHO MHbIX CUCTEM, HAXOOALWMXCS B poymMuHre ¢ [Juagok
(http://www.diadoc.ru/roaming);

4.13.2. exxekBapTarbHO NOYTOBbIM OTNpaBneHuemM B agpec AboHeHTa. Npu aTom
ohopmrieHre 1 OTNpaBKa NnaketTa AOKYMEHTOB OCyLlecTBnseTca 6ecnnaTHo B criyyae,
eCcnu cyMma, ykasaHHasa B AOKyMeHTax, coctaBnsieT 6onee 5000 pybnen. B nHom
cny4vae onepauMoHHbIE U3OEPXKKN 3a 0OPOPMIIEHNE N OTNPAaBKY NakeTa JOKYMEHTOB
coctaenstoT 200 pybnen 3a nakeT 1 AOMKHbI ObITb onfiayeHbl AGOHEHTOM
npeABapuTenbHO 00 AaTbl OTNPaBKM.

4.14. AGoHeHT 0643yeTcs nognucatb nonyveHHble opurnHansl YT B Teuenue 5 (Matn)
pabounx gHen n HanpaBuTb 0AMH 3k3emnnsp Nposangepy.

4.15. CTOpOHbI cornacoBanu, 4YTo npu onnate Ycnyr ¢ UCnonb30BaHMEM BaHKOBCKMX
KapT, BKMo4vas koprnopatmeHbie, YT He opopmnaoTcs u AGOHEHTY HE HaNpaBNAOTCS.

4.16. B cnyyae, ecnu aboHeEHTOM sBNSieTCA hmnsndeckoe nmuo, To Ycnyrm cumtarTcs
OKa3aHHbIMW Hagnexawmnm obpasom 1 NPUHATbIMKU AGOHEHTOM, ECIM B TEYEHME
nepBbIX 5 (NATW) AHEN Mecsua, cneayrLwero 3a Mecsauem okasanusa Ycnyr, AGOHEHTOM
He 3asiBneHbl Bo3paxeHud. YT dpunsnyecknm nuuam He opopmMnsaoTCS.

5. OBLUME NOJTOXXEHNA OB OTBETCTBEHHOCTHU CTOPOH

5.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMOMHEHME U HEHaAnexallee
MCNONHEeHne CBoMX 0b6a3aTeNnbCTB MO HacTosweMy [1oroBopy B COOTBETCTBUM C
ycnosusimu [lorosopa v NpunoxeHnaMmn K Hemy, a B 4acTu, He yperynimpoBaHHOM
[loroBopomM — B COOTBETCTBUN C AENCTBYIOLLMM 3aKOHOO4ATENLCTBOM Pd.

5.2. AGOHEHT NOJSTHOCTBIO OTBETCTBEHEH 3a COXPaHHOCTb cBoero JlornHa u NMapons, u 3a
ybbITKM, KOTOPbIE MOTYT BO3HUKHYTb MO NPUYMHE HECAHKLMOHMPOBAHHOIO MX
MCNONb30BaHMS.

5.3. lNMpoBangep He HeceT OTBETCTBEHHOCTM 3a YObITKM N0BOro poga, NOHECEHHbIN
ABOHEHTOM 13-3a pasrnaleHnsi, KoMnpoMeTaumMm NocNegHNM CBOMX YYETHbIX AaHHbIX.
JTroboe nuuo, coobmBLuee NMpoBangepy MHpopmMaumto, CryxaLlyr Lensam
noeHtTndmkaumm AGoHeHTa (Hanpumep, ecnmn 3To NPeayCMOTPEHO PYHKLMOHANOM
JInyHoro kabvHeTa — OTBEThI HA KOHTPOSbHbIE BOMPOCHI, CMC-KOAbI, 3BOHKN C
NPOBEPEHHBIX (MM HA NPOBEPEHHbIE) HOMepPa TernedoHa 1 Np.) NN UCNOoNb3yeMOoWn
Ans asTopm3aunm B JInuHom kabmHeTe, MOXET paccmaTtpuBatbhes [poBarigepom kak
npencraButenb AGOHEHTa, AENCTBYOLWMNI OT €ro MMeHn. Bce oencTeunsi, COBepLUEHHbIE
TakuMm NMLOM NPU3HAKTCA HEMOCPEACTBEHHBIMU AENCTBUAMN ABOHEHTA.



5.4. [MpoBangep He HeCceT OTBETCTBEHHOCTM 3@ KQ4eCTBO, CBOEBPEMEHHOCTb YCryr B
crny4ae HeakTyanbHOCTW, HELOCTOBEPHOCTU, OLUMBOYHOCTU MHGOPMaLMK, yKa3aHHON
ABoHeHTOM B JInyHOM KabuHeTe, a Takke npu pasmelleHnn 3akasa.

5.5. CmeHa JlornHa (ecnn gonyctumo) u Naponsa npon3eBoguTCa UCKITIOYUTENBHO Yepes
Bnapgenbua akkayHTa. [poBanaep He HeCET OTBETCTBEHHOCTU 32 HEBO3MOXXHOCTb
ncnonb3oBaHus JInyHoro kabuHeTa, HacCTyneHne UHbIX NOCNEeACTBUI B CBA3N C
HecoBnageHneM gaHHbIX AGoHeHTa n Brnagenbua akkayHTa.

5.6. lNMpoBangep He HeceT OTBETCTBEHHOCTU MO UCKaM TPETbUX NNL,, 3aKNYMBLLMX
aoroeopbl ¢ AGDOHEHTOM Ha OKa3aHWe YCryr, KOTopble YaCTUYHO UIM MOSNHOCTLIO
okasbiBatoTcst AGOHEHTOM C noMoLLbto ycnyr NpoBanaepa.

5.7. NpoBangep, cobntogas NpaeBuna npegocTaBrnenHns yenyr, He rapaHTUpyeT
abcontoTHyto 6ecnepeboHOCTb N 6e30WnboYHOCTL YCnyr, U HE AAeT rapaHTUIo
TOro, YTO NPOM3BEAEHHOE TPETbUMM NLLAMU NPOrpaMMHoe obecrneyeHne nnu nobsle
apyrue matepuarnsbl, ucnosnb3dyemble Ans npegocraBneHms Ycnyr, abcontoTHO
3alMLLEHBI OT KOMMBbIOTEPHBLIX BUPYCOB, YSI3BUMOCTEN U APYrMX BPEOOHOCHbIX
KOMMNoHeHTOB. NpoBangep He HeceT OTBETCTBEHHOCTM 3a KAa4eCTBO KaHasioB CBA3U
o6Lero Nonb3oBaHUA, MOCPEACTBOM KOTOPbIX OCYLLECTBSAETCA 4OCTYN K Ycnyram, a
TaKkke 3a 3agepXku, nepebon B paboTe, Bbi3BaHHbIX (MPSAMO U KOCBEHHO)
AencTBmsMmn unm 6e3nencTBneM TPETbUX NNLL.

5.8. NpoBangep He HeCET OTBETCTBEHHOCTM 3a YNyLLEHHY0 NPUGLINb 1 Nobble
KOCBEHHbIE YyObITKM (NOTEPIO Aoxoaa, NpuUbbINK, OXXNaaeMon SKOHOMUK, AENOBON
aKTUBHOCTU UNn penyTaunn), NoHeceHHble AGOHEHTOM B MEPUOA UCMONb30BaHNA NN
Heuncnonb3oBaHus Ycnyr Npoeangepa (NonHoro unm YactuyHoro). MNMposangep no
TpeboBaHnio ABOHEHTa OTBEYAET TONMbKO 3a yLwepOd, NpuYMHEHHbI ABOHEHTY NO BUHE
lMpoBangepa B pasmepe, NPonopLmoHanbHO gone aboHEeHTCKOM NnaTbl 3a nepuog
npoctos. [Nopsaok KoMneHcauun pernameHTupyetca lNpasunamm okasaHma yenyr. [Npu
3TOM OTBETCTBEHHOCTL [poBangepa no [JoroeBopy (BKNoYas, HO He OrpaHMYMBasChb,
BO3MeLLEHMEM AOKYMEHTalbHO NOATBEPXKAEHHbIX pearnbHbIX YObITKOB, HEYCTONKN,
lWwTpadoB 1 Np.) orpaHNYMBaAETCA CYMMOW, HE NPEBbILLAOLLIEN CTOMMOCTHM YCryr B
MecsiL, B OTHOLLIEHMM KOTOPOW 3asiBSIEHO O NPUMEHEHNN OTBETCTBEHHOCTU
(BO3MeLleHn Bpeaa).

5.9. lNpoBanaep He KOHTPONUPYET (HO Brpaee) pa3mMeLLaemyto AOOHEHTOM C
ncnonb3oBaHmem Ycnyr lNpoBanaepa nHgpopmaunto. OTBETCTBEHHOCTL 3a BCHO
NHpOpMaLNIO, AENCTBUSA C UCNOSTb30BAHNEM YCIyr HECET UCKIHUYNTENBHO ABOHEHT
CaMOCTOATENBHO.

5.10. MNpwu pacTopxxeHnn [JoroBopa nnu npekpaweHnsa Ycnyrm B criydae Hanmums
dakToB HapyLeHnss AboHeHTOM ycnosun [Jorosopa u MNpunoxeHun kK Hemy, MNpoBangep
BrpaBe B3bickaTb C ABOHeHTa wtpad B pasmepe 100% octaTka AeHEXHbIX CPEACTB Ha
JInueBom cyete ABOHEHTA HA MOMEHT pacTopXXeHusi/npekpaLLeHus.

5.11. B cny4ae oTka3za AGOHEHTa Mo UCTEYEHUN 2 AHEN OT YCnyru, NnpeaocTaBrneHmne
KOTOpown TpebyeT coBepLueHne [poBanaepom AENCTBUM MO NOAKIHOYEHNIO U HACTPOWKE
anemMeHToB BblumcnutensHom cpeapbl 1 onnatbl e4MHOBPEMEHHOIO (PUKCUPOBAHHOMO
nnatexa, n 4o OCyLLeCTBEeHWs Takoro NoakntoyeHus, Nposangep snpase
notpeboBaTb ynnaTthl wWTpada B pasmepe 100% CTOMMOCTM Takoro eGUHOBPEMEHHOIO
doMKCMPOBAHHOIO nnaTexa.



5.12. INpwun oTkase ABGOHEeHTa OT Ycnyru nocrne ee NoAKNIYEeHUs U 4O OKOHYaHMUS
nepBOHa4anbHOro Cpoka ee okasaHus (ecrnu cpok yctaHoBneH), lNMposangep Bnpase
notpeboBaTb ynnaTtbl WTpada B pasmepe 50% (NATngecsat npoueHToB) CTOMMOCTH
Takon Ycnyru 3a nepuog ¢ MOMeHTa 0TKasa M 0 OKOHYaHUs NepBOHaYasibHO
COrfacoBaHHOIo Cpoka npeaocTaBreHns Takon Ycnyrn. YkasaHHbI WTpadd nognexuT
yOep>KaHuio U3 CyMMbl, noasiexallen Bo3spary.

6. NOPAA,0K PACCMOTPEHMA NPETEH3UW U CMOPOB

6.1. Cnopbl 1 pasHornacus 6yayT pewaTtbcsa CTopoHaMmn nyTeM NeperoBopos, a B
crnyyae HeOCTUXKEHUS Corfiacusi — B COOTBETCTBUM C ENCTBYOLMM
3aKkoHogaTenbcTBOoM PO.

6.2. [locynebHbii NpeTEH3MOHHbBIN NOPSAA0K pa3peLleHuns cnopoB obasateneH. Cpok
oTBeTa Ha npeTeH3nto yctaHosreH B 30 (TpuauaTb) KaneHgapHbIX AHEW C MOMEHTa ee
nony4deHus. NpeTeH3nn No NpefoCcTaBnseMbiM ycrnyram npuHnumatoTces NpoBanaepom K
PacCMOTPEHNIO TONBbKO B MMCbMEHHOW DOPME.

6.3. Mpn HannuMm HeyperynupoBaHHbIX pa3Hornacuii CTOPOH CNopbl paspeLlanTcs B
cyde no MecTty HaxoxaeHus lNpoeangepa B COOTBETCTBUN C AENCTBYIOLLUM
3akoHogartenbcTBoM Poccuickon ®epepaumn.

7. OBCTOATEJIbCTBA HEMPEOLOJINMOW CUJIbI

7.1. CTOpOHbI 0CBOOOXOAKTCHA OT OTBETCTBEHHOCTM 3@ YACTUYHOE UMW NOSHOE
HeuncnonHeHne o6a3aTenbCTB NO HacTosiLeMy [JoroBopy, Bbi3BaHHOE
obcTosATENbCTBAMM HENPEOOONTMMOW CUIbl, BO3HMKLLUMMW NOCIe ero 3aknoveHus. K
Takum 00CTOATENbCTBAM, B YaCTHOCTU, OTHOCATCS: aBapuu, NoBnekLme 3a cobon
HapyLLeHne LenocTHoCTK ceTu MNpoBaraepa; OTKIOYEHNE 3NeKTPONUTaHUst akTUBHOIO
obopynoBaHus ceTtu lNposangepa; DDoS-ataku, cTuxmnHole 6e4CTBUS; NPUPOLHLIE U
NPOMbILLIIEHHbIE KaTacTpodbl; TEPPOPUCTUYECKMNE aKTbl; BOEHHbIE AENCTBUS;
rpakgaHckue 6ecnopsakn; NPUHSATUE OpraHamMn rocyaapCTBEHHOW BNacTu Unn
opraHamu MeCTHOro camMoyrnpaBIieHUs aKTOB, COAepPXKaLLMX 3anpeTbl UM OrpaHNYeHMs
B OTHOLUEHUN aesaTenbHocTM CTOPOH No HacTosiweMy [JoroBopy; NHbIe
obcToATENLCTBA, KOTOPLIE HE MOTYT ObITb 3apaHee npeaBnaeHbl NN NpeaoTBpaLLeHbl
N genarT HEBO3MOXHbIM UcnonHeHne obs3aTenbctB CTopoH no [Jorosopy.

7.2. lNpwn HacTynneHnn obCcToATENBCTB HENPEOAONIMMOW CUMbl, MPENSATCTBYHOLMX
MCNONHEHN0 06a3aTensCTB No HacTosiwemy [loroBopy, CPOK BbiNONHEHNss CTopoHamu
Takux 06s3aTenNbLCTB NEPEHOCUTCHA COPa3MEPHO BPEMEHN OENCTBUSA TaKMX
06CTOATENBCTB, a Takke BpeMeHu, Tpebyemoro Ans yCTpaHeHust X NocneacTBun, HO
He 6onee 60 (LwecTnaecaTn) kanengapHbix gHen. B cnyvae ecnn obecTtosaTenbcTBa
Henpeo4oNMMON CUibl NPOAOKAT AeNCTBOBaTL Honee ykasaHHOro cpoka, nmbo
Korga npu nx HactynneHnn obenm CTopoHam CTaHOBUTCSH OYEBUOHBIM, YTO OHM ByayT
aencreoBatb 6onee atoro cpoka, CTopoHbl 0653yt0TCst 06CYyaANTb BO3MOXHOCTU
anbTepHaTMBHbIX CNOCOBOB MCNOMNHEHUS HacToswero [JoroBopa unn ero npekpaLleHus
6e3 Bo3mMeLLeHns yobiTkoB. [Npun aTom NpoBanaep 065s3yeTca BO3BpaTUTh 3akasvnky
Hencnonb3oBaHHbIe Mo [JoroBopy AeHEXHble CPeaACcTBa.

7. OBCTOATEJIbCTBA HEMPEOLOJINMOW CUJIbI

8. KOHOUAEHUMNAJIbHAA UHOOPMALINA



8.1. CtopoHbl 0643ytoTca 6e3 060 aHOro cornacus He nepegaeaTh (He pasrnawaTtb)
TPETbUM NML@M KOMMEPYECKYIO U OPraHn3aLMOHHO-TEXHOSTOMMYECKYO MHEhOpMaLMIo,
cocTaBnsoLyto TanHy ans nbon n3 CtopoH (aanee — «KoHpunaeHumanoHas
NHpopMaLns») B Cnyyasx, ecrnu:

8.1.1. kK Takon nHdopmaLmm HET CBOBOAHOro AOCTyNa Ha 3aKOHHOM OCHOBaHWUW;

8.1.2. Takast Hpopmauna UMeeT AENCTBUTENBHYIO NN NOTEHUMASTbHYIO LIEHHOCTb B
CUNy €€ HEN3BECTHOCTUN TPETLUM NNLAM.

8.1.3. K KoHpunaeHumanbHom nHpopmaummn, cpeam npoyero, OTHOCUTCA: MHGOPMaLUS
06 opraHunsauum ycnyr lNpoBangepa; nHpopmaumnsa 06 opraHmsaunmn MHAPaCTPYKTYpPbI
ABOHeHTa; AaHHble, NO3BOMSAOLLME NOSYYMUTb AOCTYM K AfeMeHTaM UHPPACTPYKTYpbI
MpoBangepa nnun ABOHEHTa; nHas MHdopMauus, 4aHHbIE U rpaduveckmne
n3obpaxeHns, koTopbiMn CTOPOHLI 0OMEHUBaKOTCHA B OyMaKHOM UNKN SNEKTPOHHOM
BMae, B 3anpocax B JInuHOM kabuHeTe n gpyrumm cnocobamm.

8.2. CtopoHa, B cuny [loroBopa, oBrnagesLlas Takon nHopmMmaumnen, npuHMMaeT
Hagnexawue mepbl K obecnevyeHnto eé KOHPUAEHUNANbHOCTMW.

8.3. KoHpmnaeHumnanbHaa nHdopMauusa nognexuT oxpaHe B TeYeHNe BCero cpoka
nencrteus [orosopa.

8.4. B cny4ae ecnun ABOHEHT saBNseTCA PU3NYECKMM NULIOM (MHOMBUAYANbHbLIM
npegnpuHMMaTenem), To Ha nepuog Aencteusa Hactosduwero [Jorosopa, AGOHEHT
npepocrtaBnsaeT NpoBangepy cornacmue Ha 06paboTKy ero NepcoHarnbHbIX 1 Nnepegady
NX TPETBUM NULAM B LENsX UCNONHeHns HacToswero [loroeopa. Takoe cornacue Ha
006paboTKy NepcoHarbHbIX AaHHbIX OyOeT ABNATLCS NPUIIOXKEHMEM K HACTOALWEMY
[oroBopy. Mepbl N0 0xpaHe AaHHbIX, a TaKKe NHble ycnoBusa obpaboTkm
NepCcoHarnbHbIX AaHHbIX N3NOXeEHbI B [onntnke 06paboTku 1 3awmThl NEPCOHANbHbIX
AaHHbIX, pa3meLleHHbIX Ha Beb-canTte NMpoBangepa.

8.5. B cniyyae, ecnu npu ncnonHeHun Hactoswero [lorosopa lNposangepy
npepocTaBnATcAa ABOHEHTOM NepcoHasnbHble AaHHblE UHbIX TPETbUX NnL, ABOHEHT
rapaHTUpyeT, YTO UM NOJSTyYEHbl Y TaKUX UL, MMCbMEHHbIE Corriacust Ha 06paboTKy MX
AaHHbIX [MpoBarigepomM. AGOHEHT 006513yeTcst BO3MeCTUTh [poBangepy BCce NOHECEHHbIE
ybbITKM (LWUTPadbl, pacxodbl Ha cyaebHoe/agMUHUCTPaTUBHOE NPEeACTaBUTENBCTBO U
np.) B criy4ae oTCyTCTBUS, HEKOPPEKTHOCTU, HEMOJTHOTbI YKa3aHHbIX COrnacuim.

8.6. B cnyyae npeabsaBrneHnsa npeTeHsnn, CBA3aHHbIX C UCNOSIb30BaHNEM YCnyr
ABoHeHTOM (BKMo4asi ux cogepxaHme), AGOHEHT JaeT cornacue Ha packpbiTve
lMpoBangepom nepcoHanbHbIX AaHHbIX ABOHEHTa TPETbEMY NULY ANS Lenen
yperynmpoBaHusi cnopa HenocpeacTBeHHO Mexay ABOHEHTOM U TPETLUM JTULIOM.

8.7. ABoHeHT, 3aknoyas HacTosawwmn [Jorosop, npegoctasndaet NpoBangepy Ha
6e3B03Me34HON OCHOBE MPaBO UCMOMb30BaHMS NpMHaanexawmx emy rpadomyeckoro
oTOOpakeHnst ToBapHbIX 3HAKOB, aMbnemM, MpMEHHOro HaMMEHOBaHMWS,
KOMMEpPYECKOro 0603HauYeHns U MHbIX CPEACTB UHAMBMAyanu3auum ABOHEHTa, ero
TOBapoB, paboT, ycnyr Ha cante n/vnun B ne4aTHO-MHPOPMaLMOHHON NPOAYKLUN
[MpoBangepa MCKNIYNTENBHO B LENSAX YBEAOMIEHNA HEONPEAENEHHOro Kpyra nuuy, 06
ABoHeHTEe, Kak o knueHTe [poBangepa.



9. MOMEHT 3AKJIFOYEHNA 0OrTOBOPA. CPOK EFO AEEUCTBUA.

9.1. [loroBop BCTynaeT B CU/y C MOMEHTa NOANUCaHUs ero CTOPoHaMu U OeNCTBYET [0
OKOHYaHUS KaneHgapHoro roga.

9.2. Cpok gencteus [JoroBopa aBTOMaTUYECKM NPOANEBAETCH Ha CreayoLwmmn rog,
ecnu HM ogHa 3 CTOPOH He 3asiBUna 0 ero pactopXXeHun He MeHee 4Yem 3a 30
(TpnauaTtb) oHEN 40 OKOHYaHUS KareHgapHoro roga.

9.3. ABTOMaTH4eckoe rnpoasieHme cpoka gencrend [lorosopa yctaHaBnmBaeTcs
6GeccpoyHo.

9.4. Hactosawwmin [JoroBop pacnpocTpaHsaeT CBOe AeNCTBUE HA OTHoWeEHUS CTOPOH C
MOMeHTa permctpauum YyetHon 3anncu AboHeHTa B JlInyHOM kabuHeTe.

10. NOPAAOK USMEHEHNA U PACTOPXXEHNA AOIrOBOPA
10.1. JoroBop MOXET ObITb UBMEHEH N PACTOPrHYT NO cornaweHnto CTopoH.

10.2. lNpoBangep BnpaBe U3MeHsATb ycnosus [loroBopa B O4HOCTOPOHHEM
(BHecynebHoM) nopsiake. [laTton BCTYNfEHNS B CUYy U3MEHEHUIN ABNAETCA AaTa Ux
onybnukoBaHusa Ha Beb-canTe lNpoBangepa. AGOHEHT B 3TOM Crnyyae Bnpase
pacToprHyTb HacTtoswwmn [loroBop. B criydae oTCyTCTBMS MMCbMEHHOIO BO3pPaXXeHUs OT
AboHeHTa B 10-gHEBHbLIN (4ECATUOHEBHbIN) CPOK, UIBMEHEHUS CYMTAKOTCSA NPUHATHIMU
ABOHEHTOM.

10.3. ABoHeHT Bnpase B Ntoboe Bpems B OAHOCTOPOHHEM MOPSIAKE OTKa3aTbCs OT
Ycnyr NMpoBangepa (B TOM Yncne npu Hecornacum ¢ HOBOKW peaakumnen gorosopa) ¢
npeABapuTenbHbIM yBegoMneHnem MNpoeanaepa He meHee Yem 3a 30 (TpuauaTtb) OHen
npu ycnosuu BosmelleHns lNposangepy akTM4eckn NOHECEHHbIX pacxo4oB 4O
MOMEHTa PacTOPXEHMS.

10.4. lNMpoBargep BnpaBe B 04HOCTOPOHHEM (BHECYAEOHOM NOPSAKE) PACTOPrHYThb
HaCTOSALMIA AOrOBOP C NpeaBapuTenbHbIM n3BeweHnem AGoHeHTa He MeHee vem 3a 30
(Tpnpauate) kKaneHgapHbix gHen. NMpu aToMm, B criydae HapyweHuss AGOHEHTOM
HacTtoswero [lorosopa u NpunoxeHun K Hemy, [NpoBangep Bnpase pacToOprHyTb
[0roBOp C yBeIOMSIEHMEM 3a S KaneHgapHbIx AHeun, ecnu MNpunoxeHnamm k [loroBopy
He NpeayCMOTPEH MHOW CPOK.

10.5. B cnyyae 4OCPOYHOro npekpaweHna npegoctaBneHms Ycenyr 4o uctedeHums
onnayeHHoro nepuoaa lNpoeanaep Bo3Bpawiaet AGOHEHTY CTOMMOCTb
HEMCNoNb30BaHHbIX YCNYr, KPOMe Cry4aes, NpeayCMOTPEHHbIX HacToAWwmMM [JoroBopom
n MprUnoXeHnsMn K HeMy, 3a BblHETOM CyMM Mo onniate Ycnyr, KoTopbiMu ABOHEHT
BOCMOMb30Basics C MOMeHTa 3akntoveHus [JoroBopa. Bo3BpaTt ocTaBLUMXCS AEHEXHbIX
CpeAcTB NPOM3BOAUTCS HA OCHOBaHUM OpUrMHana NMCbMEHHOro 3asBfeHNs TeM
cnocobom, koTopbiM Obin NpondseneH nnatex. K 3asaBneHnto 4oMmKHbI ObiTb
NPUNoXeHbl AOKYMEHTbI, aeHTuduumpyowme AboHeHTa. Bo3BpaT OeHEXHbIX CPeACTB
B HaNn4Hon dhopMe He ocyluecTensieTca. BosspaT cpeacTB TpeTbeMy Ny no npocbbe
ABOHeHTa He npon3BoanTCs. 3asBneHne Ha BO3BpaT HENCMNONb30BAHHbIX OEHEXHbIX
cpenctB ocbopmnsieTcsa B cootBeTcTBMM ¢ Obpasuyom, onybnukosaHHoM Ha Beb-cante
lMpoBangepa.



10.6. Mo Bcem Bonpocam, HeyperynmpoBaHHbIM B HacToslem [JoroBope, CTOPOHbI
PYKOBOLCTBYHOTCA AENCTBYOWMNM 3akoHogaTtensctsom PO.

11. UHbIE YCN10BHA

11.1. HacTtosiwmm JoroBopom CTOPOHbI yCTAHOBUIN, YTO AencTBus ABoHEHTa
npounsBegeHHble B JIM4HOM KabnHeTe COOTBETCTBEHHO M3MEHSOT NpaBa U 06A3aHHOCTH
CTOpOH 1 ycrnoBusi, yCTaHOBIEHHbIE HacToswmm [JoroBopom. PacnevartaHHasa n
3aBepeHHas NpoBaraepom nHbopmaums ns JInyHoro kabnHeTa MoxeT
MCMonb30BaTbLCS B KAYECTBE A0OKa3aTeNbCTB NPU pa3peLleHnm Cropos.

11.2. Bca nepenuncka, kacaroLwasca ncnosiHeHns Hactoswero [loroeopa npon3soanTcs
yepes JIMYHbIN KabUHET 1, NPU3HAETCA CTOPOHAMM KaK COBEpPLUEHHAsi B NPOCTOMN
nMcbMeHHOW chopme, ecnm TpeboBaHUA K MHOMY NOPSAKY HanpaBreHUs He
yCTaHoBreHa HacToswmm [JoroBopom. Kaxgas ctopoHa 0683yeTcsl CBOEBPEMEHHO
nony4yatb coobLueHus B JINYHOM kKabMHETE N HECET PUCK HECBOEBPEMEHHOIO
NONy4YeHus.

11.3. K npaBam n 06a3aHHOCTSIM CTOPOH, BO3HUKLLMM HA OCHOBAHUN HACTOSILLLErO
[loroBopa, NpUMEHSAOTCS MOMOXEeHUA AEUCTBYOLWEN (nocneaHen) peaakuum [Jorosopa,
onybnukoBaHHOM Ha Beb-cepBepe NMpoBangepa, ecnv nHoe He ByaeT yCTaHOBNEHO
Horosopom. [lencreyowasn pegakuma [loroBopa pas3melleHa Ha Beb-canTte
lMpoBangepa.

11.4. CtopoHbI cornawatotcs, 4to NpoBangep BnpaBe UCMNONb30BaTb
AHOHUMM3NPOBAHHYIO CTATUCTUKY UCMOMb30BaHNS BbIYUCIIUTENBHbBIX Ccpen, 0T4eTbl 06
owmnbKax, Nby NHYI0 TEXHUYECKYIO MHCpOPMaLUIO O PYHKLMOHNPOBAHMM
BbIYUCIIUTENBHbBIX Cpef AN Hay4HbIX U UccreaoBaTenbCckux Lenen. Nposangep
BrpaBe (C COXpaHeHneM rapaHTUPOBaHHOIO Ka4yecTBa YCIyr) UCNosib3oBaThb Npu
oKasaHuu ycnyr nporpaMmHo-annapaTHble KOMMMEKChl, HAXOAsLWMecs B npouecce
TeCTUpOBaHUSA 1 pa3paboTku.

11.5. B cnyyae ecnu kakon-nnbo nyHKT AaHHOro [JoroBopa oKkakeTcsi He noafiexalimm
BGykBanbHOMY MUCMOMHEHMIO, OH TOSIKYEeTCS B COOTBETCTBUM C ENCTBYIOLLMM
3akoHo4aTenbCTBOM C y4ETOM NepBOHavasnbHbIX MHTepecoB CTOPOH, NpU 3TOM
ocCTaBLlasica YacTb [loroBopa npoaosikaeT 4eNCcTBOBaTb B NOSTHON Mepe.
HewncnonHeHwne co ctopoHbl NpoBangepa kakoro-nmbo nyHkTa gaHHoro [loroBopa He
O3Ha4aeT OTKa3 OT UCMOSHEHNS 3TOro NyHKTa. CRnoXmBLUAACH NpakTuka noBeaeHns
CT1opoH, Nnb0o NpakTuKa okasaHUsA aHanornyHbIX Ycnyr He MoryT ObiTb NPUYNHOM
N3MEeHeHMs NOoXeHUN HacToswero [lorosopa.

11.6. MNMpaBa n 06a3aHHOCTM NO HacTosAweMy [JoroBopy MOryT ObiTb NepenaHsbl
MpoBangepom TpeTbemy nuuy (MpeemHuky). AGOHeEHT, nognuckisas [orosop,
npeaocTaBnAeT 3apaHee JaHHOe cornacue Ha nepegady AoroBopa B TOM obbeme 1 Ha
Tex ycrnoBusix, KoTopble 6yayT CyLlecTBOBaTb HA MOMEHT NepeMeHbI N, B
obsizarenbcTBe. [Nepegaya npaB n 06s13aHHOCTEN MO HacToswemy [JoroBopy B
COOTBETCTBUM C HACTOSALLMM NMYHKTOM OCYLLLECTBNAETCA NyTeM yBegomMneHns AGoHeHTa
N He BNeYeT Kaknx-nmbo namMeHeHn ycnosuin BbinonHeHus orosopa.

11.7. ABOHEHT yBeJOMSIEH, YTO NpW NpekpaLeHnn/yganeHnm Ycnyrm Bce gaHHble
BbluncnutenbHbIx cpeq yaansaTca 6e3 BO3MOXHOCTU BOCCTAHOBIEHWS.



11.8. B cnyyae, ecnu B TedeHne roga AGOHEHT HE NPOM3BOAMI NONOSTHEHME JlnueBoro
cyeTa n He nonb3oBancs Ycnyramu Npoeanaepa (danee — Nepuoa npoctost), To 3a
nocnegytowime Mmecsiupbl, B kKoTopble AGOHEHT He nonb3yeTcs Ycnyramu n He
yBegomnaeT [NpoBangepa o XenaHnm pactToprHyTb HacToswmin [loroBop mnm
NpOM3BECTM BO3BPAT AEHEXHbIX CPEACTB, B3MAeTCsA JOMNONTHUTENbHOE
BO3HarpaxxaeHue 3a nogaepxaHue 3anucen JlnyHoro kabuHeta B pasmepe 2000 (OByx
Tbica4) pybnen B mecau,. [laHHOe BOo3HarpaxaeHne B3MMaeTca 40 MOMEHTa, Noka
ocTaToKk cpeacTB Ha JluueBom cuete ABOHEHTa He OOCTUTHET Hyns. MNpu HacTynneHun
Mepmnopa npoctos JInyHbIn KabuHeT ABOHEHTa apXMBMPYETCS, a AEHEXHble cpeacTBa
noanexat 6rokupoBaHuio B obecrneyeHne ncnonHeHnsa obasarenscTaa no onnare
BO3HarpaxxaeHus B kayectBe obecnevntensHoro nnatexa B pasmepe 100% octatka.
BoccTtaHoBneHue JInuyHoro kabuHeTe npomsBoamTcsa No obpaiieHnto AGOHEHTa K
lMpoBangepy. B cnyyae otcyTcTBMs ocTaTka Ha JluueBom cuete ABOHEHTa Ha gaTty
HacTynneHus MNMeproaa NpocTos, a Takke ero ncdeprnaHmsa B NepUOL apXnMBMpPOBaHUS,
JInyHbIM KabnHeT ABoHEeHTa MOXeET ObITb yaaneH NpoBangepom.

12. PEKBN3WUTbl CTOPOH

Mpoangep OO0 “MYBUKC”

NHH 3702258736, KIIM 370201001

153000, Poccus, MiBaHoBO, yin. KykokHkOBbIX, 4. 139, n.4.5

MoytoBbIn agpec: 153000, Poccus, MeaHoBO, yn. KykokHkoBbIX, 4. 139, n.4.5
MAO CbepbaHk

BNK 042406608, k/c 30101810000000000608

p/c 40702810417000006754

Mpunoxxenne N21
Cornacme Ha 06paboTKy M nepeaavy NepCcoHasIbHbIX AaHHbIX TPETbUM JINLLAM

HacTtoswmm MNpunoxeHnem CTOPOHbI COrNMacUINCb C HXKECNEOY MMM MONTOXEHNAMUN
no obpaboTke n nepegave NepCoHanbHbIX AaHHbIX TPETLUM NULAM, NPeAoCTaBNAEMbIX
AboHeHTOoM lMpoBangepy B uensx ncnonHeHna OdepThbi.

1. Cornacue Ha 06paboTKy 1 nepegady nepcoHarnbHbIX AaHHbIX TPETbLUM NULaMm (ganee
— Cornacue) BblpaxxeHo ABOHEHTOM CBOOOAHO, CBOEN BOSIEN U B CBOMX MHTEpPECAX.

2. Llenbto npegoctaBneHnss AOOHEHTOM NEPCOHarbHbIX AAHHbIX U MOCNeayLWwen nx
obpaboTkn n nepenaum NpoBanaepom sBnseTca nonyvyeHme AGOHEHTOM yCnyr
MpoBangepa n ncnonHeHne [JoroBopa, CTOPOHON KOTOPOro ABnsieTca AGOHEHT.

3. Moa obpaboTkon nepcoHanbHbIX AaHHbIX ABoHeHTa (cybbekTa nepCoHanbHbIX
AaHHbIX) NOHMMatoTCs Noboe aenctene (onepawmsi) UM COBOKYNHOCTb AENCTBUN
(onepauun), coBepLiaeMbIX C UCNOSNb30BAaHMEM CPEACTB aBToMaTmMsauum mnm 6es
MCNOMNb30BaHUA TakMX CPEACTB C NEPCOHaNbHbIMU AAaHHBIMM, BKOYast cbop, 3anuchb,
cucTtemaTusaumio, HakonmneHne, XxpaHeHne, yToyHeHne (0OHOBMNEHNE, NUBMEHEHNE),



n3BnevyeHne, NCnonb3oBaHne, nepenavy (pacnpocTpaHeHue, NpeaocTaBreHune,
AocTyn), o6esnuumnBaHne, 6rnoknpoBaHue, yaaneHne, YHUYTOXeHNe nepcoHanbHbIX
OaHHbIX.

4. [Noa nepenayen nepcoHarnbHbIX AaHHbIX AGOHEHTA NOHMMAaETCa OENCTBUSA,
HanpaBeHHbIE HA PAcKpPbITUE NEPCOHAaNbHbIX AAaHHbIX TPETbEMY NNLY, BKIIOYas
TpaHCrpaHUYHYyo nepegadvy (nepegayvy nepcoHanbHbIX JaHHbIX HA TEPPUTOPULD
MHOCTPaHHOIo rocyaapcTBa MHOCTPaHHOMY (OM3NYECKOMY NULLY UM MHOCTPaHHOMY
tOPUANYECKOMY NULLY).

5. [NpoBangep MeeT nNpaBo nepeagasaTb NPeAOCTaBIEHHbIE NEPCOHASbHbIE AaHHbIE
TPETbUM NMLAM C Lesbio:

permcTpauum JOMEHHbIX UMEH;
Bbinycka SSL cepTudmkaTos;
opraHv3auum 3awuTbl OT CETEBbLIX aTak;
npegocTaBnexHns nuueHsmm Ha lMO.

6. [MpoBanaep He NMeeT NpaBo nepefayvv NpeaocTaBeHHbIX NePCOHanbHbIX AaHHbIX
TpeTbUM Nnuam ¢ uenbio, He o6o3HavyeHHon B n.5 HacToswero Cornacus.

7. Nognucanune Hactosdwero Cornacusa npusHaeTcsa cornacnem ABGOHeEHTa,
MCMOMHEHHbIM B NPOCTOM NMCbMEHHOM hopme, Ha 06paboTKy 1 nepenady cneayroLmx
NepCcoHanbHbIX AaHHbIX TAaKUX Kak: hamMunnum, uMeHu, OT4eCTBa; AaTbl POXAEHUS;
MOYTOBbIX aApPeCcoB (MO MECTY perncTpauumn u Ansi KOHTAKTOB); CBEAEHUI O
rpakgaHCcTBe; HOMepe OCHOBHOIO AOKYMEHTA, yA0CTOBEPSOLLErO NMMYHOCTL ABOHEHTA,
CcBeLEeHWI 0 JaTe BblAayuM YKasaHHOro JOKyMeHTa M BblAaBLUEM €ro opraHe; Homepax
TenedoHOB; HOMepax )akcoB; agpecax ANeKTpPoHHON noytbl (E-mail).

8. Cornacue genctByeT B TeyeHue cpoka genctensa OdepTbl U HE MEHEE TPEX NET C
MOMeHTa pactopxxeHus OdepTbl.

9. Cornacue mMoxeT ObiTb 0TO3BaHO NyTEM HanpaeneHus B agpec [posaragepa
COOTBETCTBYHIOLLErrO pacnopsKeHNa B NPOCTON MMCbMEHHOW hopMe.



